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1. Greetings, Introductions and Small Talk(Fw4zwf ~ £ %2 ~ B 2Frx)

2.Airport, Trade Show - Special Expressions(#3#-ZE f ¢ & * :#¢)
3. Jobs and Responsibilities(Bi= ~ 1 iv% ix)

4. Company Departments(FRF 4 %)

5.Customer Interaction(# % = 2 %)

6. Companies and Industries(s &2 xFE 4 %
7.Talking Business (34 &
8. Telephoning( ¢ * T &
9.Emails and correspondence( & & 8 it {ei; i)
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